	Participant 
	Question 
	Information unities 
	Colum 
	Dimension 

	1
	1. What's your general impression of the experience of delivering this blended learning course?
	New experience
	
	Global comment of  the B-learning course

	
	
	Possibilities
	
	

	
	
	Flexibilities
	
	

	1
	2. Do you think the time collocation for the blended learning reasonable?
	Reasonable 
	allocation of learning hours
	Learning hour

	1
	3. If not, what kind of time collocation would you suggest, and why?
	No recommendation 
	Management of learning hours
	

	1
	4. How did you arrange the learning materials in this course?
	Extra resources
	Allocation of learning materials
	Learning content 

	
	
	Overlap materials 


	
	

	
	
	Exercises finished offline


	
	

	1
	5. Did you find any difficulties in balancing the online learning material and the in-class learning material? If yes, how did you overcome them in your course?
	No difficulties
	Management of learning material
	

	
	
	Balance well in online and in-class learning
	
	

	1
	6. How do you usually check students' assignment, give feedback individually in forum or give overall comments in class? And why?
	submit in-class tasks
in class 
	Submission 
	Assignment 

	
	
	Submit in-class tasks after class
	
	

	
	
	Study record for online tasks   
	
	

	
	
	BBS
	
	

	
	
	Forum
	
	

	
	
	Give overall comment to in-class tasks 

	Check and Feedback 
	

	
	
	Give overall comment on online tasks
	
	

	
	
	Give individual feedback in BBS
	
	

	1
	7. How do you check students' performance of listening and speaking
assignments?
	In-class test for listening
	
	

	
	
	In-class oral report
	
	

	
	
	Online study record 
	
	

	1
	8. How often do you use BBS to communicate with your students?
	Very often, at least 3 times a week 
	Frequency of using BBS
	Online community

	
	
	Respond to every question 
	
	

	1
	9. For what purpose, for example, giving consultation, answering question, etc?
	Giving feedback 
	Purposes of  using BBS
	

	
	
	Offering solutions  
	
	

	
	
	Giving suggestions 
	
	

	1
	10. In what way do you find it helpful to ease the communication between teacher and students?
	Flexibility in time 
	Advantages of BBS 
	

	
	
	Flexibility in location 
	
	

	
	
	Avoid embarrassment 
	
	

	1
	11. How did you motivate your students to participate the online
activities, especially when they have difficulties to overcome the
anxiety?
	Initiating interesting topics 
	Methods 
	Motivate students 

	
	
	Giving stimulus, like an extra score for participation
	
	

	1
	12. Did you encounter any problems in teaching this blended-learning course?
	Technical problem: unstable system 
	Type of problem 
	Problems 

	
	
	Students’ lack of regulation 
	
	

	1
	13. If yes, what are they? And how do you cope with them?
	Asking help from IT
	Solutions 
	

	
	
	Giving suggestions and training 
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	Colum 
	Dimension 

	2
	1. What's your general impression of the experience of delivering this blended learning course?
	New experience, enjoy much
	
	Global comment of  the B-learning course

	
	
	Challenge for both teachers and students
	
	

	
	
	Communication necessary
	
	

	2
	2. Do you think the time collocation for the blended learning reasonable?
	Not reasonable, needs to be improved
	allocation of learning hours
	Learning hour

	2
	3. If not, what kind of time collocation would you suggest, and why?
	More online learning hour: 3 hours per week
	Management of learning hours
	

	
	
	More for listening 
	
	

	2
	4. How did you arrange the learning materials in this course?
	Follow the teaching plan
	Allocation of learning materials
	Learning content 

	
	
	Extra work for advanced students
	
	

	
	
	Repetitive work for the less advanced
	
	

	
	
	Depend on the topic 
	
	

	2
	5. Did you find any difficulties in balancing the online learning material and the in-class learning material? If yes, how did you overcome them in your course?
	Not many  difficulties
	Management of learning material
	

	
	
	Clearly presented in the teaching plan
	
	

	2
	6. How do you usually check students' assignment, give feedback individually in forum or give overall comments in class? And why?
	submit in-class tasks
in class 
	Submission 
	Assignment 

	
	
	Submit in-class tasks after class
	
	

	
	
	Study record for online tasks   
	
	

	
	
	BBS
	
	

	
	
	Forum
	
	

	
	
	Give overall comment to knowledge type tasks

	Check and Feedback 
	

	
	
	Select good examples
	
	

	
	
	Give individual feedback for writing tasks
	
	

	2
	7. How do you check students' performance of listening and speaking
assignments?
	In-class test for listening
	
	

	
	
	In-class oral practice for speaking: presentation, pair work, group discussion
	
	

	2
	8. How often do you use BBS to communicate with your students?
	Very often 
	Frequency of using BBS
	Online community

	2
	9. For what purpose, for example, giving consultation, answering question, etc?
	Giving consultation
	Purposes of  using BBS
	

	
	
	Offering solutions  
	
	

	
	
	Giving suggestions 
	
	

	
	
	Giving emotional support
	
	

	2
	10. In what way do you find it helpful to ease the communication between teacher and students?
	Good tool to help those shy to talk, without worrying about losing face 
	Advantages of BBS 
	

	2
	11. How did you motivate your students to participate the online
activities, especially when they have difficulties to overcome the
anxiety?
	Creating versatile activities: movie appreciation, competition 
	Methods 
	Motivate students 

	
	
	Posting on BBS to appraise every progress 
	
	

	2
	12. Did you encounter any problems in teaching this blended-learning course?
	Technical problem: the system didn’t function well 

	Type of problem 
	Problems 

	2
	13. If yes, what are they? And how do you cope with them?
	Asking help from IT
	Solutions 
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	3
	1. What's your general impression of the experience of delivering this blended learning course?
	New experience
	
	Global comment of  the B-learning course

	
	
	Difficult to say it’s a success or not
	
	

	
	
	Experience different emotions during the course 
	
	

	
	
	System needs to be improved 
	
	

	3
	2. Do you think the time collocation for the blended learning reasonable?
	no
	allocation of learning hours
	Learning hour

	3
	3. If not, what kind of time collocation would you suggest, and why?
	More time for online tasks 
	Management of learning hours
	

	
	
	Especially at the beginning of the course
	
	

	
	
	Some tasks are over demanding 
	
	

	3
	4. How did you arrange the learning materials in this course?
	Follow the teaching plan
	Allocation of learning materials
	Learning content 

	
	
	Redo certain online tasks if many failed 
	
	

	3
	5. Did you find any difficulties in balancing the online learning material and the in-class learning material? If yes, how did you overcome them in your course?
	Not very often, no difficulty to follow the teaching plan
	Management of learning material
	

	
	
	Different tasks for students from different majors 
	
	

	3
	6. How do you usually check students' assignment, give feedback individually in forum or give overall comments in class? And why?
	submit in-class tasks
in class 
	Submission 
	Assignment 

	
	
	Submit in-class tasks after class
	
	

	
	
	Study record for online tasks   
	
	

	
	
	BBS
	
	

	
	
	Forum
	
	

	
	
	Give group-based feedback for group task 

	Check and Feedback 
	

	
	
	Give immediate overall comment to in-class oral tasks
	
	

	3
	7. How do you check students' performance of listening and speaking
assignments?
	In-class quizzes  for listening 
	
	

	
	
	In-class oral practice: presentation, pair work, discussion, role play
	
	

	3
	8. How often do you use BBS to communicate with your students?
	Very often, at least once a day 
	Frequency of using BBS
	Online community

	
	
	Became a habit 
	
	

	
	
	Find posts each time
	
	

	3
	9. For what purpose, for example, giving consultation, answering question, etc?
	Giving consultation
	Purposes of  using BBS
	

	
	
	Offering solutions  
	
	

	
	
	Exchange opinions with students
	
	

	3
	10. In what way do you find it helpful to ease the communication between teacher and students?
	Help to overcome shyness 
	Advantages of BBS 
	

	
	
	Writing to learn  
	
	

	3
	11. How did you motivate your students to participate the online
activities, especially when they have difficulties to overcome the
anxiety?
	Face-to-face talk with the students  
	Methods 
	Motivate students 

	
	
	Organise regular activities 
	
	

	3
	12. Did you encounter any problems in teaching this blended-learning course?
	Technical problem: unstable system 
	Type of problem 
	Problems 

	3
	13. If yes, what are they? And how do you cope with them?
	Asking help from IT
	Solutions 
	


