Chapter 3 Diagnostic Needs Analyses


Chapter 3 Diagnostic Needs Analyses

1.  An On-line Questionnaire "English Pronunciation Questionnaire"

1.1. General Introduction

I. Introduction

The program is aimed at the students in Beijing Institute of Technology at all levels. In order to learn the real situation of the students' English pronunciation and their opinions on such a program, an English pronunciation questionnaire (c.f. Appendix III "English Pronunciation Questionnaire") is created and distributed there in December 2000.

II. The questionnaire

The questionnaire consists of two parts: general information and English pronunciation. The first part is to know their education levels, the years of studying English, whether they often use English in their work or study, and their grown-up regions that have an influence on their Chinese accents. The second part is composed of 8 questions related to English phonetics and their opinions on the course to be created: whether they have learned English phonetics systematically, if they know all the correct ways in pronouncing all the phonemes, whether it is necessary to know the correct ways to produce them, identify the difficult phonemes and specify the sound difficulties in their own region, if they would like to follow an on-line English phonetics course and other opinions.

The technical languages used to create it are html, PHP and MySQL data base. JSP was used to retrieve data from the data base which were then transferred into Excel to be treated and put into graphics (c.f. Appendix IV: Online Questionnaire Codes).

III. The procedure of distribution

Since not all the students can get access to Internet, my husband kindly printed the questionnaire in 100 copies and then asked one of my colleagues to distribute them. And then he put all the information obtained from the copies of the questionnaire into the data base through the page I sent him.

IV. The subjects

The copies were distributed to one randomly chosen class in three different levels: undergraduate, graduate and PhD. The idea is that if the course to be created is available to all the students there, we should know the needs in different levels. Finally we collected 94 copies back, i.e. a feedback of 94%, a very high one.

1.2. Analysis Results of the Questionnaire

1.2.1. General Information

I. Educational Level of the Subjects

From the 94 returned questionnaires, we get the following information of the educational level of the subjects: 33% (31 persons) are bachelor degree students (B.A./B.S.), 39% (37 persons) are master degree students (M.A./M.S.) and 28% (26 persons) are PhD students (c.f. Table 3-1).

Table 3-1 Educational Level of the Subjects

	Education
	Persons
	Percentages

	B.A./B.S.
	31
	33%

	M.A./M.S.
	37
	39%

	PhD
	26
	28%

	Total
	94
	100%


II. Years of Learning English

From the collected data, we get the following information of the subjects:
1) The average years of learning English at each level of education: 

All the subjects have learned English both at middle school for an average time of 5.90 years, and at university as undergraduates for an average time of 3.30 years. 67% of them have learned it as postgraduates for an average time of 1.75 years, and 28% of them have learned it as PhD for one year (Table 3-2).

Table 3-2 Average Years of Learning English

	Schools
	Average Years
	Number of persons
	Percentages

	Middle School
	5.90
	94
	100%

	Undergraduate
	3.30
	94
	100%

	Postgraduate
	1.75
	63
	67%

	PhD
	1
	26
	28%


Table 3-3 Total Years of Learning English

	Years
	Middle School

(94 persons)
	Undergraduate

(94 persons)
	Postgraduate

(63 persons)
	Ph.d

(26 persons)

	
	Persons
	Percentages
	Persons
	Percentages
	Persons
	Percentages
	Persons
	Percentages

	6 years
	90
	96%
	
	
	
	
	
	

	5 years
	2
	2%
	
	
	
	
	
	

	4 years
	
	
	65
	70%
	
	
	
	

	3 years
	1
	1%
	4
	4%
	21
	33%
	
	

	2 years
	
	1%
	19
	20%
	5
	8%
	
	

	1 years
	1
	
	6
	6%
	37
	59%
	26
	100%


2) The total years learning at each level

From the collected data, we know that 96% of the subjects have learned English for 6 years at middle school, and 70% of them have learned it for 4 years as undergraduates. Among the postgraduates, 63 in all, 59% of them have learned it for one year as postgraduates (all these are the master degree students), and those PhD students have learned it for one more year as PhDs (Table 3-3).
III. Do you often use English in your work or study?

For this question, 62% of the subjects said that they often use English in their work or study, while 38% do not.
	Responses
	Persons
	Percentages

	Yes
	58
	62%

	No
	36
	38%

	Total
	94
	100%


Table 3-4 Situation of Using English 

IV. Your gown-up region/province (which has an influence on your accent):

In fact, most of the subjects gave the names of the provinces or auto-administrative cities of their origins. Since the accents of some provinces are quite similar, they are classified into several areas: Dongbei area includes three provinces: Heilongjiang, Jilin and Liaoning; Xibei area includes the provinces of Shaanxi, Ningxia, Inner Mongolia and Gansu; and Jiangzhe area includes Shanghai, Jiangsu and Zhejiang provinces.

Table 3-5 shows the number of persons and the percentages of the regional distribution of the subjects.

Table 3-5 Regional Distribution of the Subjects
	Regions
	Beijing
	Hebei
	Henan
	Jiangzhe
	Hubei
	Hunan
	Shandong
	Shanxi
	Xibei
	Dongbei
	Others

	Persons 
	10
	6
	11
	10
	11
	4
	9
	8
	6
	10
	9

	Percentages
	11%
	6%
	12%
	11%
	12%
	4%
	10%
	9%
	6%
	11%
	10%


In order to give you a clear idea of the location of each region in China, all the above mentioned regions and provinces together with the percentages of the subjects are indicated in a map of China (Map 3-1).
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Map 3-1 Regional Distribution of the Subjects

1.2.2. English Pronunciation

I. Question 1

Have you learned English phonetics systematically?

57% of the subjects said that they have learned English phonetics systematically, while 43% said that they have not (Table 3-6).

	Responses
	Persons
	Percentages

	Yes
	54
	57%

	No
	40
	43%

	Total
	94
	100%


Table 3-6 Answers to Question 1

In China, English textbooks in junior middle school usually begin with English letters and phonetics together with some short conversations. We can say that most of the students should have learned the phonetics systematically. But don't forget those students who come from the countryside where there exists a great shortage of qualified English teachers. Sometimes the teachers themselves may know nothing of phonetics. Thus those students who did not have a competent English teacher in their middle school may say that they have learned English phonetics according to the textbook, while they don't know the correct ways to produce the phonemes. Besides, some of the MA/MS students and PhDs may have not learned English at all in junior middle school. The older they are, the more probably they have not, since English was not an obligatory course in middle school until the 80s. 

II. Question 2

Do you know all the correct ways (e.g. the positions of tongue, lips and teeth, etc) in pronouncing all the English sounds/phonemes?

To this question, only 28% of the subjects replied that they know all the correct ways, while 72% replied no (Table 3-7).

Following the test-oriented teaching method in China, English language knowledge is usually very well explained especially those concerning grammar items. English phonetics may be taught and explained for a very short period of time, and usually the focus is on the examination items such as matching words with their correct pronunciations as we have explained in Chapter 1. Much less opportunity is given to the students to practice the language. Thus the students may know the correct ways but they are not sure of themselves to produce the sounds. Usually they tend to replace the English sounds with similar Chinese ones as we will see in the acoustic analysis of some Chinese students' pronunciation in a later section.

	Responses
	Persons
	Percentages

	Yes
	26
	28%

	No
	68
	72%

	Total
	94
	100%


Table 3-7 Answers to Question 2
III. Question 3

Do you think it is necessary to know the correct ways to produce the sounds/phonemes?

92% of the subjects think that it is necessary to know the correct ways to produce the sounds/phonemes. Only 7% think it is not necessary, and still one person who did not answer this question (Table 3-8).

	Responses
	Persons
	Percentages

	Yes
	86
	92%

	No
	7
	7%

	No answer
	1
	1%

	Total
	94
	100%


Table 3-8 Answers to Question 3
IV. Question 4

Do you think you have any problem(s) in producing the English sounds/phonemes?
74% of the subjects think that they have problems in producing the English phonemes while 26% think they don't (Table 3-9).

	Responses
	Persons
	Percentages

	Yes
	70
	74%

	No
	24
	26%

	Total
	94
	100%


Table 3-9 Answers to Question 4

V. Relations Between Questions 1, 2, 3 and 4:

The following are somewhat detailed analyses of some relations between Questions 1, 2, 3 and 4 which offer a deeper understanding of the subjects' attitude on their English phonetics learning.

1) Relations of Question1 with Question2, 3 and 4

Table 3-10 Relations of Question1 with Questions2, 3 and 4

	Question1
	Question2
	Question3
	Question4

	1. 
	Yes
	No
	Yes
	No
	Yes
	No

	Yes

57%

(54 persons)
	43%
	57%
	96%
	4%
	67%
	33%

	No
43%

(40 persons)
	8%
	92%
	85%
	13%
	85%
	15%


From the responses to Question1 (Table 3-6) we can see that 57% of the subjects replied that they have learned English phonetics systematically. When we analyse further their responses to questions 2, 4 and 3 respectively, we can see that more than half of them (57%) don't know the correct ways in producing the sounds/phonemes, 2/3 of them think that they have problems in producing the phonemes and nearly all of them think that it is necessary to know the correct ways to produce them (Table 3-10).

Therefore, for those students who think that they have learned English systematically, the textbook based teaching method in China was not efficient enough in teaching phonetics if there are still more than half of them don't know the correct ways in producing the sounds while thinking that it is necessary to know.

Another aspect is that among the 43% who said that they have not learned English phonetics systematically, nearly all (92%) of them think that they do not know the correct ways to produce them, 85% of them think that it is necessary to know them and still 85% of them think that they have problems in producing the phonemes (Table3-10). Hence most of the students who have not learned the phonetics systematically are not sure of their pronunciations. In another word, they don't know whether the way they are producing a certain sound is correct or not. Therefore, we may suppose that if we offer the students systematically a course on the English phonetics with an appropriate method, the students will learn the correct ways of producing the sounds, and thus they will be confident in their pronunciations.

2) Relations of Question2 and Questions 1, 3 and 4

Table 3-11 Correlation of Question2 and Questions1, 3 and 4

	Question2
	Question1
	Question3
	Question4

	2. 
	Yes
	No
	Yes
	No
	Yes
	No

	Yes

28%

(26 persons)
	88%
	12%
	92%
	8%
	58%
	42%

	No
72%

(68 persons)
	46%
	54%
	91%
	7%
	81%
	19%


Among the 26 subjects who said that they know all the correct ways in pronouncing all the English phonemes, 88% have learned the English phonetics systematically, 92% think it is necessary to know the correct ways to produce the phonemes and more than half of them think they have problems in producing the phonemes (Table 3-11).

Here we get a positive side of phonetics teaching: among the students who know the correct ways of producing the phonemes, 88% of them have learned phonetics systematically. On the other hand, among those who don't know the correct ways, more than half of them have not learned the phonetics systematically and 81% of them think that they have problems in producing the phonemes. Here again we find that lack of opportunity to learn the phonetics systematically hinders the students' confidence on their pronunciation.

3) Relation of Question4 and the other 3

Table 3-12 Relations of Question4 and Questions1, 2, and 3

	Question4
	Question1
	Question2
	Question3

	3. 
	Yes
	No
	Yes
	No
	Yes
	No

	Yes

74%

(70 persons)
	51%
	49%
	21%
	79%
	96%
	3%

	No
26%

(24 persons)
	75%
	25%
	46%
	54%
	79%
	21%


Among the 74% subjects who think they have problems in producing the phonemes, nearly half of them have not learned the phonetics systematically, 79% don't know the correct ways in producing them and 96% think it is necessary to know the correct ways (Table 3-12).

Among the 26% who don't think they have problems, 75% of them have learned the phonetics systematically, more than half of them don't know the correct ways in producing them and 79% think it is necessary to know the correct ways. 

Thus most of the students who have learned the phonetics systematically don't think they have problems in producing the sounds. They are more confident on their pronunciations than those who have not learned it systematically.

4) Summary

Although most of the subjects have learned English phonetics systematically, many of them still don't know the correct ways and have problems in producing the phonemes. Obviously the traditional method used in China is not so effective in teaching pronunciation. 

Among those who said that they have not learned English phonetics systematically, nearly all of them don't know the correct ways of producing the sounds and most of them said that they have problems in pronouncing the phonemes. Therefore, lack of systematic learning of the phonetics reduces their confidence in their pronunciation.

A large majority of them think it is necessary to know the correct ways including most of those who don't think they have problems in producing the phonemes. Most of those who have problems don't know the correct ways of producing the phonemes.

Thus we may suppose that if we offer the students an opportunity to learn the English phonetics systematically and more chances to practice, with an appropriate method and authentic materials, the students will learn the correct ways in producing the phonemes and above all they will become confident in their pronunciation and thus help improve their pronunciation.

VI. Question 5

Which of the following sounds/phonemes do you think are difficult to pronounce? 

(All the 48 English phonemes were listed for them to choose)
1) The population of the subjects:

Total: 94

Persons who answered the question: 84/94 = 89%
Persons who didn't answer the question: 10/94 = 11%
2) Regional distribution of the subjects who answered the question:

The subjects who answered this question are located in as many regions as indicated in Map 3-1. Since they were randomly chosen, there are much more persons in certain regions than in some others (Table 3-13).
	Regions
	Beijing
	Hebei
	Henan
	Jiangzhe
	Hubei
	Hunan
	Shandong
	Shanxi
	Xibei
	Dongbei
	Others

	Persons who answered the question
	9
	6
	8
	10
	11
	3
	7
	8
	6
	8
	8

	Percentages
	11%
	7%
	10%
	12%
	13%
	4%
	8%
	10%
	7%
	10%
	10%


Table 3-13 Regional distribution of the subjects who answered the question

3) Overview of the Problems

Since there were 10 persons who didn't answer this question, the percentages in the following tables are based on the 84 who have specified the phonemes with which they think they have problems.

a. Problems in Vowels (together with the symbols which are used in the graphics): 

All the vowel problems indicated by the subjects are shown in Fig 3-1. Because of technical reasons, symbols are used in the X axis to represent the 48 English phonemes respectively (Fig 3-1 and Fig 3-2). Table 3-14 and Table 3-16 show the correspondence between the symbols and the phonemes represented. Here we are going to deal with those that many people think that they have problems with. For more detailed information please consult Appendix V.

	Symbols
	f1
	f2
	f3
	f4
	f5
	f6
	f7
	f8
	f9
	f10

	Vowels
	(:
	(
	(
	(
	(
	(:/(:
	(/(
	(:
	(
	(:

	Symbols
	f11
	f12
	f13
	f14
	f15
	f16
	f17
	f18
	f19
	f20

	Vowels
	(
	(:
	((
	((
	((
	((/((
	((
	((
	((/((
	((


Table 3-14 Vowel Symbols Used in the Graphics
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Fig 3-1 Overview of the Vowel Problems
In Fig 3-1 we can see the problems indicated are much too diverse. Here we pick up only those with which 18% (and more) of the subjects have problems (Table 3-16). Although 18% is not a big percentage, it means 15 persons.

Table 3-15 Summary of Main Vowel Problems

	Vowels
	((/((
	(:/(:
	(
	(
	((/((

	Percentages
	37%
	23%
	20%
	18%
	18%


b. Problems in Consonants 

The consonants with which the subjects have problems are as diverse as those of the vowels (Fig 3-2). 

	Symbols
	f21
	f22
	f23
	f24
	f25
	f26
	f27
	f28
	f29
	f30
	f31
	f32
	f33
	f34

	Consonants
	p
	b
	t
	d
	k
	g
	f
	v
	h
	s
	z
	θ
	ð
	ʃ

	Symbols
	f35
	f36
	f37
	f38
	f39
	f40
	f41
	f42
	f43
	f44
	f45
	f46
	f47
	f48

	Consonants
	(
	ʧ
	ʤ
	m
	n
	ŋ
	l/(
	r
	w
	j
	tr
	dr
	ts
	dz


Table 3-16 Consonant Symbols Used in the Graphics
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Fig 3-2 Overview of Consonant Problems
As in the vowels, here we pick up those that 18% (and above) of the subjects think that they have problems with (Table 3-17).

	Consonants
	(
	ð
	ŋ
	θ
	l/(
	((
	((

	Percentages
	51%
	43%
	40%
	38%
	30%
	24%
	18%



Table 3-17 Summary of Main Consonant Problems
4) Regional Distribution of the Problems

Considering that China has so many regional accents, it is worthwhile to know the particular pronunciation problems of students from different regions. The division of regions here is the same as before (cf. section IV). Detailed problems indicated by students from different regions are shown in graphics in Appendix V.

A summary of the main regional problems indicated by the subjects is given in Table 3-18. The standard in choosing those phonemes with which the particular region has problems are 50% and above, considering that if half of the people have a certain problem, it really needs to be tackled. All these problems will be taken into account in the program to be created.

Table 3-18 Summary of Main Regional Problems Indicated By the Subjects

	Regions
	Beijing
	Hubei
	Hebei
	Henan
	Jiangzhe

	Phonemes
	l/(
	ʒ
	((
	θ
	ð
	(:/(:
	ŋ
	((/((
	ʒ
	((/((
	ʒ
	((/((
	θ
	ð

	Percentages
	67%
	82%
	55%
	83%
	83%
	67%
	67%
	50%
	70%
	50%
	70%
	50%
	50%
	50%

	Persons 
	10
	11
	6
	11
	10

	

	Regions
	Hunan
	Shandong
	Shanxi
	Xibei
	Dongbei
	Others

	Phonemes
	((/((
	((
	θ
	ʤ
	l/(
	((/((
	ʒ
	ŋ
	ð
	θ
	ð
	ŋ
	ʒ
	ŋ
	ŋ

	Percentages
	67%
	67%
	67%
	67%
	67%
	57%
	57%
	63%
	50%
	50%
	50%
	50%
	88%
	50%
	38%

	Persons 
	4
	9
	8
	6
	10
	9


5) Comparison of difficulties between different levels of education in the same region:

In order to see whether the different levels of education have an influence on the difficulties of pronouncing the phonemes, a comparison is made within the regions which have at least 3 persons in each of at least two groups of different levels of students. It is true that 3 persons do not speak much as statistics, but as we have a limited group of subjects, we have to make use of what we have. Anyway we do get interesting results, as we will see later.

Finally we get 5 regions in each of which there are two groups to be compared. Detailed information in graphics is attached in Appendix V. Here a summary is made for the 5 regions on the difficulties that more than ( and including) 50% of the students have on certain phonemes.

a. Beijing

Among the 7 students who come from Beijing, 4 are bachelor degree students and 3 are master degree students. As we can see in Table 3-19, both groups think that they have problems with the phonemes[((/((] and [(/(]. Half of the BA/BSs have two more problems. And totally speaking, they also have more problems than the MA/MSs (Table 3-19).

Table 3-19 Comparison of Beijing Students
	Education
	Phonemes
	Percentages

	 B.A./B.S.

4 persons
	ð
	75%

	
	l/(
	75%

	
	((/((
	50%

	
	(
	50%

	
	Total=12
	

	M.A./M.S.

3 persons
	((/((
	67%

	
	l/(
	67%

	
	Total=11
	


b. Henan Province

Table 3-20 Comparison of Henan Students

	Education
	Phonemes
	Percentages


	B.A./B.S.

4 persons
	ʧ
	50%

	
	l/(
	50%

	
	((/((
	50%

	
	ŋ
	50%

	
	Total=12
	

	PhD

3 persons
	(
	100%

	
	((/((
	67%

	
	æ
	67%

	
	Total=15
	


In the groups of Henan province, both the BA/BSs and the PhDs think that they have problem with [((/((]. Each group indicated some more different major problems. In total, the group of PhDs has 3 more problems than the BA/BSs. (Table 3-20).

c. Dongbei region

Both the BA/BSs and the PhDs from Dongbei indicate that they have problem with [ʒ]. In total, the PhDs indicated four more difficulties than the BA/BSs (Table 3-21).

Table 3-21 Comparison of Dongbei Students

	Education
	Phonemes
	Percentages

	B.A./B.S.

4 persons
	(
	75%

	
	l/(
	75%

	
	ŋ
	50%

	
	(:/(:
	50%

	
	Total=12
	

	PhD

3 persons
	(
	100%

	
	Total=16
	


d. Shandong Province

Bachelor and master degree students from Shandong Province didn't indicate any problem in common. But in total the MA/MSs indicated three more problems than the BA/BSs (Table 3-22).

Table 3-22 Comparison of Shandong Students

	Education
	Phonemes
	Percentages

	B.A./B.S.

3 persons
	((/((
	67%

	
	Total
	6

	M.A./M.S.

3 persons
	(
	67%

	
	(
	67%

	
	Total
	15


e. Jiangzhe Region

In this last group of students from Jiangzhe region, both the MA/MSs and the PhDs think that they have problems with the phoneme [(]. The PhDs indicated more problems in total than the BA/BSs (Table 3-23).
Table 3-23 Comparison of Jiangzhe Students

	Education
	Phonemes
	Percentages

	B.A./B.S.

5 persons
	(
	80%

	
	Total
	15

	PhD

5 persons
	(:/(:
	75%

	
	((/((
	75%

	
	(
	75%

	
	ð
	75%

	
	Ʒ
	75%

	
	ŋ
	50%

	
	l/(
	50%

	
	ʣ
	50%

	
	Total
	18


f. Summary

From the above analyses of 5 regions' students, we may draw the following conclusions:

· There is not necessarily a relation between the educational levels of the students and the problems in producing the phonemes. To put it in another way, it does not necessarily mean that the higher the level of education, the better the English pronunciation, although the higher level of education means more years of studying English. There is rather a contrary tendency. Except those from Beijing, for the students from all the other four regions, the higher their education level, a bigger total of difficulties they have (cf. Table 3-20, Table 3-21, Table 3-22, and Table 3-23).

· In four regions, namely Beijing, Henan, Dongbei and Shandong (4/5), different levels of students have indicated certain common phoneme(s) with which they think they have problems (cf. Table 3-19, Table 3-20, Table 3-21, and Table 3 -22). We may understand that certain phoneme(s) is/are difficult for a certain region. Even after many years of studying English, most of the students still think that they have problems with them. It also shows that the phonetics teaching is not emphasized in the English teaching in China, since after about 10 and even more years of study, the same pronunciation problem still exits at all levels. As we will see later on when we analyse the recorded sounds of some Chinese students studying at Geneva, they do have serious pronunciation problems.

· To summarize, we should concentrate on the regional difficulties of producing certain sounds or phonemes.

VII. Question 6

Please list other English pronunciation problems that you think you have or the people in your region may have.

In the 24 answers to this question, more than half of them relate to the lack of knowledge of the correct tongue positions in producing certain sounds. Other aspects of phonetics, for example, difficulties in accents and light accents, in separating the syllables, in tones, etc.

VIII. Question 7

Would you like to follow an on-line (through internet/intranet) English phonetics course if you get the chance?

89% of the subjects would like to follow an on-line English phonetics course if they get the chance, and only 11% would not (Table 3-24).

Table 3-24 Answers to Question 7

	Responses
	Persons
	Percentages

	Yes
	84
	89%

	No
	10
	11%

	Total
	94
	100%


IX. Question 8

What would you expect from and suggest for such a course? Any suggestions are welcome.

Among the 32 answers to this question, there are some good suggestions:

The course should 

· show the correct ways in producing the sounds

· provide more chance to practise 

· have more text information than picture

· be step by step and benefit their speaking
· be authentic
· be interactive, animated and have exercises.
All these suggestions will be taken into consideration in the program to be created.

1.3. Summary

From the above data and analyses, we may draw the following conclusions:

I. We got nearly 1/3 of the subjects in each level. Thus we have nearly an equal number of representatives from each level of students (cf. Table 3-1).

II. Concerning years of learning English, 96% of them have learned English for 6 years in middle school and 70% for 4 years as undergraduates. Among the postgraduates and PhDs, 59% of them have learned it for one year and 33% for 3 years as postgraduates. All the PhDs have learned it for one years as PhDs (cf. Table 3-3). The average years of learning English from middle school to PhD are respectively around 6 years, 3 years, 2 years and 1 year (cf. Table 3-2). This conforms with the general situation of English teaching in China.

III. As for the use of English in their work or study, 62% of them often use it while the rest don't, which means more than half of them often use it (cf. Table 3-4).

IV. Their grown-up regions are divided into 11 according to the similarity of the Chinese accents (cf. Map 3-1 and Table 3-5).

V. Nearly half of them have not learned English systematically (cf. Table 3-6). 72% of them don't know all the correct ways (e.g. the positions of tongue, lips and teeth, etc) in pronouncing all the English sounds/phonemes (cf. Table 3-7). 92% of them think that it is necessary to know the correct ways to produce the sounds/phonemes (cf. Table 3-8). And 74% of them think that they have problems in producing the English phonemes (cf. Table 3-9).

VI. Although more than half of them think that they have learned English systematically, most of them have problems and don't know the correct to produce the phonemes. And what's more, most of those who think they know the correct ways still have problems in producing the sounds. Obviously there are problems in the traditional teaching method used in the English teaching in China, at least in phonetics teaching field. Most of those who have not learned English systematically don't know the correct ways of producing the phonemes and think they have problems with them. Thus they are not sure of their own pronunciations (cf. Tables 3-10 to 3-12).

VII. 89% of them identified those phonemes that they think they have difficulties to pronounce. Both the main problems in vowels and consonants are summarised in a former section (cf. Table 3-15, Table 3-17). Regional problems are also summarised (cf. Table 3-18), which will play a valuable role in the course to be created.

VIII. There is not necessarily a relation between the educational levels of the students and the problems in producing the phonemes. But there are common pronunciation problems in different regions. Thus emphasis will be put on the regional factors.

IX. In their opinions, more than half of other problems are related to the lack of knowledge of the correct tongue positions in producing certain sounds.

X. 89% of them would like to follow an on-line (through internet/intranet) English phonetics course if they get the chance (cf. Table 3-24).

XI. They offered several good opinions on the creation of such a course which are valuable to the future course.
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